
“LINCOLN” SCHOOL OF FOREIGN LANGUAGES
REGULATIONS FOR CONDUCTING ONLINE FOREIGN LANGUAGE COURSES – SEMESTER I, 2025/2026

1. OFFER
1.1. The “Lincoln” Foreign Language School (hereinafer referred o as he “School”) is operaed by Lincoln sp. z o.o., wih is regisered oce in Kraków a:
31-131 Kraków, ul. Karmelicka 29/4, enered ino he Regiser of Enrepreneurs of he Naional Cour Regiser under KRS number 0000565851, mainained by
he Disric Cour for Kraków–Śródmieście in Kraków, 11h Commercial Division of he Naional Cour Regiser, wih a share capial of PLN 9,000. All
informaion concerning he School’s operaions and language courses can be obained via email a info@lincoln.pl or by phone a +48 12 631 50 60.

1.2. The School oers foreign language courses, in accordance wih he School’s oer available on he websie: htps://lincoln.edu.pl/, conduced online via a
plaform seleced by he School, enabling communicaion wih Paricipans by means of remoe communicaion ools.

1.3. The School oers he following number of lessons per semeser for each course:

• General English, Cambridge English Exams, Standard Program, Exam Program – 52 lessons per semeser;

• Business English Program – 52 lessons per semeser;

• Conversational English Program – 26 lessons per semeser.

1.4. Classes are conduced in groups of 5 o 9 paricipans.

1.5. These Regulaions are available a he School’s oce and a: htps://lincoln.edu.pl/online/regulaminy/. The Regulaions se ou he rules for conducing he
following online foreign language courses in Semeser I of he 2025/2026 school year:

• General English, Cambridge English Exams, Sandard Program, Exam Program;

• Business English Program;

• Conversaional English Program.

1.6. Informaion abou he daes of individual language courses is available a he School’s regisered oce and a: htps://lincoln.edu.pl/.

1.7. Informaion abou he prices of individual language courses and he deadlines for paymen of each insallmen is included in he price lis. The price lis is
available a he School’s oce and a: htps://lincoln.edu.pl/online/regulaminy/.

1.8. Before enering ino an agreemen for a language course, he Paricipanmus read hese Regulaions, he price lis, and he Virual Secrearia Regulaions
available a he School’s oce and a: htps://lincoln.edu.pl/online/regulaminy/.

1.9. In addiion o hese Regulaions, he Paricipan mus read he LINCOLN.EDU.PL SERVICE REGULATIONS, which govern he basic righs and
obligaions of he Paricipan and he School in connecion wih he provision of elecronic services.

2. LEARNING
2.1. A language course paricipan (hereinafer he “Paricipan”) may change from heir curren group o anoher group a he same level of advancemen or
o a group a a lower level of advancemen, only if he number of people in he seleced group does no exceed he School’s maximum group size of 9 people.
To change o a higher level, he Paricipanmus also obain a posiive writen opinion from he eacher saing ha he Paricipan qualies for he higher level.

2.2. All changes regarding schedules or levels mus be made in person a he School’s oce or by email a info@lincoln.pl.

2.3. The condiions for obaining a cericae of compleion of a language course are: paricipaion in a minimum of 40 lessons per semeser, regular compleion
of homework assignmens, passing ess conduced during lessons, and passing nal ess (boh writen and oral) afer each semeser (deailed informaion
abou he daes and mehods of nal assessmens will be provided by eachers during lessons).

2.4. The condiion for coninuing o he nex level is obaining a cericae of compleion for he lower-level course or passing he appropriae placemen es
available on he websie or a he School’s oce.

2.5. To paricipae in an online language course, he Paricipan mus have an acive email accoun, a funcioning device equipped wih a webcam (buil-in or
exernal, HD or HD wih a video capure card), a keyboard, a microphone, speakers (inernal or exernal), a working inerne connecion ha allows real-ime
online meeings (minimum parameers: 2 MB/s download, 600 kb/s upload), an up-o-dae Microsof Windows or macOS operaing sysem, he laes version
of he Google Chrome browser, and he free “Zoom Video” applicaion insalled from www.zoom.us. The device should also mee he following echnical
requiremens: Processor: Dual-core 2GHz or faser (Inel i3/i5/i7 or AMD equivalen), RAM: 4 GB. Before insalling he applicaion, he Paricipan should read
is erms of service available a www.zoom.us. Proper funcioning of he above ools and all heir funcionaliies requires regular updaes o operaing sysems,
browsers, and applicaions.

2.6. Failure o mee he requiremens se ou in poin 2.5 may adversely aec he qualiy and eeciveness of he services provided or may compleely preven
he Paricipan from aking par in he online language course or achieving he desired learning resuls.

2.7. The School has he righ o cancel lessons before hey begin in he even of sudden, unforeseen circumsances, in paricular: he eacher’s illness (and inabiliy
o provide a subsiue), echnical problems, breakdowns, force majeure (meaning unavoidable, exraordinary, unpredicable, and unconrollable circumsances
whose eecs could no be avoided despie all reasonable eors), and oher random evens. The cancelled lesson will be rescheduled a he end of he semeser
and will ake place on he group’s regular days and imes or a anoher ime convenien for all Paricipans. If a lesson is cancelled by he School less han 60
minues before is scheduled sar, he School will organize an addiional free lesson for he group a he end of he semeser, which will ake place on he
group’s regular schedule or a anoher ime convenien for all Paricipans.



2.8. As par of monioring he qualiy of lessons, he School may conduc anonymous saisfacion surveys during he semeser. These surveys will be sen as a
link o he group’s email address.

2.9. A he Paricipan’s reques, an individual login and password will be assigned for access o he Virual Secrearia a : htp://185.70.181.59:3390/ws/. The
Virual Secrearia conains he lesson calendar for he seleced language course and oher informaion. Use of he Virual Secrearia is volunary. The deailed
erms of he Virual Secrearia service are se ou in he Virual Secrearia Regulaions a: htps://lincoln.edu.pl/online/regulaminy/. The Paricipan is
prohibied from sharing access daa o lessons or he Virual Secreariawih hird paries. If he School nds ha access daa has been shared wih a hird pary,
he access link will be blocked.

3. LINCOLN’S QUALITY TEACHING GUARANTEE
Applies exclusively to the Cambridge English Exams Program (B2 First, C1Advanced, C2 Proficiency)

3.1. The School guaranees proper preparaion for he B2 Firs, C1 Advanced, and C2 Prociency exams (formerly FCE, CAE, CPE). In he even ha he
Paricipan fails he exam, he School will refund he Paricipan’s exam fee, subjec o poin 3.2 below.

3.2. The condiions for refunding he exam fee (in he even of failure) are:

• obaining, before he sar dae of he course (as described in he nex subpoin), a placemen es and inerview resul qualifying for he given exam
level, and in he case of course coninuaion, only he inerview wih he eacher;

• acive paricipaion in he Cambridge English Exams Program group (B2 Firs, C1 Advanced, C2 Prociency) or he Exam Program from Ocober
2025 o June 2026 (wo semesers: 104 lessons of 45 minues each);

• atendance – he Paricipan may miss a maximum of 4 lessons of 45 minues per semeser;

• passing he full mock exam organized by he School in February 2026 wih a leas 60% or inApril 2026 wih a leas 65%;

• passing ess conduced during lessons and he summary es (covering boh semesers) organized in May or June 2026;

• aking he B2 Firs, C1 Advanced, or C2 Prociency exam organized in June 2026.

3.3. Mock exams will be organized by he School in February and April 2026. The cos of he exam is PLN 119 (deails abou he exam will be provided by
eachers during lessons and on School noice boards in January 2026).

3.4. To obain a refund of he exam fee (in he even of failure) afer meeing all he condiions specied in 3.2, he Paricipanmus noify he School by regisered
leter o he School’s address or by email o info@lincoln.pl wihin 30 calendar days from he dae of receiving he exam resul.

4. PAYMENTS
4.1. The Paricipan of a language course is obliged o pay he fee in full or in insallmens, in accordance wih he School’s price lis available a
htps://lincoln.edu.pl. Timely paymen for he enire course or he rs insallmen guaranees a place in he seleced group.

4.2. The School oers he opion o pay for a language course in wo or hree insallmens, depending on he chosen course. Paricipans paying in insallmens
underake o make paymens in he amouns and by he deadlines specied in he price lis.

4.3. Paymen can be made in cash a he School’s oce or by bank ransfer o he following accoun: 53 1140 1010 0000 5549 1200 1005, wih he Paricipan’s full
name and he ype of course (language) indicaed in he ransfer ile. In he case of concluding a disance agreemen for a language course via he websie
htps://lincoln.edu.pl, i is possible o make paymen via he available paymen operaors indicaed on he websie. Concluding a disance agreemen and
making paymen are governed by he provisions of he Lincoln.edu.pl service regulaions available a: htps://lincoln.edu.pl/online/regulaminy/. The School is
no responsible for he proper funcioning of he paymen sysem provided by he paymen operaor or for any resuling damage.

4.4. If he Paricipan delays paymen for a language course (or insallmen) for more han 14 days, he School will send a writen or email paymen reminder
o he Paricipan’s address provided in he agreemen, graning an addiional 14-day deadline for paymen. If his deadline expires wihou eec, he School
may wihdraw from he course agreemen wihin 7 days.

4.5. If paymen is no made afer he condiions se ou in poin 4.4 have been me, he School reserves he righ o change he lesson access link, which will
resul in he Paricipan being unable o atend lessons.

4.6. The course fee includes an amoun of PLN 199 covering expenses incurred by he School for he preparaion and organizaion of he course.

5. ADDITIONAL PROVISIONS
5.1. The Paricipan has he righ o erminae he language course agreemen (i) wih 4 weeks’ noice, for agreemens for courses lasing 16 weeks or less;
(ii) wih 6 weeks’ noice, for agreemens for courses lasing longer han 16 weeks.

5.2. The School has he righ o erminae he course agreemen only for imporan reasons, wih he noice period indicaed in poin 5.1 above, in paricular in
he case of failure o reach he minimum group size. Furhermore, he School may erminae he agreemen wih immediae eec if he Paricipan:

• disrups or prevens eecive delivery of online classes;

• violaes he personal righs or digniy of ohers;

• behaves conrary o social norms;

• poses a safey risk o hemselves or ohers;

• records and shares he image of oher Paricipans or he Teacher wihou heir explici consen;

• violaes he provisions of hese Regulaions.



5.3. The agreemen is erminaed on he las day of he noice period.

5.4. The Paricipanmay submi a erminaion noice, indicaing a bank accoun number for any refund, a he School’s oce, by regisered leter o he School’s
address, or by email o info@lincoln.pl. The noice may be submited in he form of a documen.

5.5. The School will submi a erminaion noice o he Paricipan in person, by regisered leter o he Paricipan’s address, or by email o he address provided
in he agreemen. The noice may be submited in he form of a documen.

5.6. In he even of erminaion, Aricle 746 of he Civil Code applies. If he agreemen is erminaed afer he course has sared, he School will refund he
Paricipan he fee for unused classes scheduled afer he noice period, minus he expenses incurred by he School for he preparaion and organizaion of he
course as specied in poin 4.6 above. If he agreemen is erminaed before he sar dae of he course, he School will refund he full course fee.

5.7. Refunds are made by bank ransfer o he accoun number provided in he erminaion noice.

5.8. The provisions of his poin 5 are independen of he righ of a Paricipan who concluded a disance agreemen via www.lincoln.edu.pl o wihdraw from
he agreemen wihin 14 days from he dae of conclusion, in accordance wih he Consumer Righs Ac of 30 May 2014. Deails on exercising his righ are
conained in he Lincoln.edu.pl service regulaions a: htps://lincoln.edu.pl/online/regulaminy/.

5.9. The School is responsible for he conformiy of he language course services wih he agreemen. If he services are no in conformiy, he consumer may
demand ha hey be brough ino conformiy and may also exercise oher righs, paricularly hose se ou in he Civil Code of 23 April 1964 and he Consumer
Righs Ac of 30 May 2014.

5.10. The School is no responsible for non-conformiy of online course services wih he agreemen if he Paricipan or heir equipmen does no mee he
requiremens in poin 2.5 above, or if: i) he consumer has no access or signicanly limied access o he inerne; ii) poor service qualiy is caused by he inerne
service provider used by he consumer; iii) he School has provided he consumer wih a service updae and informed hem of he need for i and he
consequences of no insalling i; iv) he failure o insall or incorrec insallaion of he updae was no caused by errors in he insallaion insrucions provided
by he School. Poins iii) and iv) apply only when, due o he echnical naure of he service, he School is legally obliged o inform he consumer and provide
updaes.

5.11. Any commens or complains may be submited by email o info@lincoln.pl or a he School’s oce, wih “Complain” indicaed in he email subjec line
or on he envelope. The School will respond wihin 14 days of receip or of receiving any necessary claricaions from he Paricipan. The response will sae
how he complain will be resolved and will be sen o he address from which he complain was received.

5.12. A complain should conain: Paricipan’s deails, informaion abou he observed irregulariies, a descripion and dae of he issue, and he Paricipan’s
reques. If he daa or informaion provided requires claricaion, before processing he complain he School will reques he complainan o supplemen i as
specied.

5.13. The provisions of hese Regulaions concerning consumers also apply o a naural person concluding an agreemen direcly relaed o heir business
aciviy when i is eviden from he conen of he agreemen ha i is no of a professional naure (in paricular based on he business aciviy classicaion in
CEIDG and PKD codes).

5.14. The School reserves he righ o amend hese Regulaions only for valid reasons, in paricular in he case of:
i) changes in legal provisions governing he provision of services aecing he muual righs and obligaions of he School and he Paricipan, or changes in
inerpreaion of hese provisions as a resul of cour judgmens, decisions, recommendaions, or guidelines of relevan auhoriies;
ii) he need o remove ambiguiies, errors, or clerical misakes, or o updae conac deails, names, idenicaion numbers, email addresses, or links conained
in he Regulaions.
The School will inform Paricipans of planned amendmens a leas 14 days before implemenaion and presen he new ex of he Regulaions. Each
Paricipan will be asked o accep he new Regulaions before implemenaion. If he Paricipan does no agree o he amendmen, hey have he righ o
erminae he online language course agreemen in accordance wih he noice periods in poin 5.1.

5.15. For he avoidance of doub, publicaion of regulaions for he nex semeser, school year, or a new service is no considered an amendmen o hese
Regulaions and does no aec righs and obligaions acquired under hem. The provisions of hese Regulaions coninue o apply o agreemens concluded
on heir basis unil erminaion. The same applies o he price lis for he nex semeser, school year, or a new service.

5.16. These Regulaions do no exclude or limi any consumer righs graned under mandaory provisions of law. In he even of a conic beween hese
Regulaions and mandaory provisions graning specic righs o consumers, such provisions shall prevail.

6. DISCOUNTS UNDER THE LANGUAGE COURSEAGREEMENT
6.1. Persons enrolling in a course may purchase a full se of exbooks a he School’s oce wih a 10% discoun.

6.2. Persons paying in advance for he enire annual course (wo semesers) may purchase a full se of exbooks wih a 50% discoun.

6.3. Persons coninuing heir sudies a he School afer one semeser in he 2024/2025 school year or afer one year of sudy receive a discoun of PLN 100 on
he annual course price – PLN 50 per semeser; excep for he Conversaional English Program, which is discouned by PLN 60 annually – PLN 30 per semeser.

6.4. Persons coninuing heir sudies for more han wo consecuive years receive a discoun of PLN 200 on he annual course price – PLN 100 per semeser;
excep for he Conversaional English Program, which is discouned by PLN 100 annually – PLN 50 per semeser.

6.5. Persons coninuing heir sudies afer summer courses (up o and including 2024) receive a discoun of PLN 60 annually – PLN 30 per semeser. Persons
coninuing afer summer courses in 2025 receive a discoun of PLN 100 annually – PLN 50 per semeser.

6.6. Persons coninuing heir sudies afer semeser courses receive a discoun of PLN 30 on he price of he summer course.



6.7. If more han one member of a Paricipan’s family akes par in courses organized by he School in he 2025/2026 school year, he School will gran a family
discoun – 5% for each addiional family member (he rs person does no receive he discoun).

6.8. If he Paricipan akes par in more han one course in he 2025/2026 school year, he School will gran a muli-course discoun – 5% on each addiional
course.

6.9. Discouns canno be combined, excep for he exbook discoun (poins 6.1–6.2), which can be combined wih course discouns. Discouns for coninuing
sudy are valid for 5 years from he dae of compleion of he las course a he School.

7. PERSONAL DATA
7.1. The conroller of personal daa deermining he purposes and means of processing is: LINCOLN sp. z o.o., wih is regisered oce in Kraków a ul.
Karmelicka 29/4, 31-131 Kraków, enered in he Regiser of Enrepreneurs of he Naional Cour Regiser under KRS number 0000565851, NIP 6762490572,
REGON 362015870, share capial PLN 9,000.

7.2. Purpose of processing: organizaion and delivery of he language course, setlemen of paymens, fulllmen of legal obligaions (e.g., issuing and soring
invoices, responding o complains), and esablishmen, exercise, or defense of legal claims. Daa is also processed for markeing he School’s own services
during he course.

7.3. Providing personal daa is necessary o conclude he agreemen.

7.4. Personal daa will be processed for he period necessary o achieve he purposes described above. Depending on he legal basis, his will be he ime required
o perform legal obligaions and he period required by law for daa sorage (e.g., ax regulaions), or he ime unil any conracual claims become ime-barred.
For markeing purposes, his will be he course duraion or unil an objecion is raised.

7.5. Wih appropriae safeguards, personal daa may be shared wih: (i) persons auhorized by he Conroller;
(ii) eniies processing daa on behalf of he Conroller, in paricular: hosing providers, IT service providers, IT suppor and securiy providers, cusomer service
providers, accouning rms, deb collecion agencies, archiving and documen desrucion service providers, and oher advisory service providers; (iii)
supervisory auhoriies, public bodies, and oher hird paries where necessary for he above purposes and for fullling legal obligaions, including ax and law
enforcemen auhoriies. Eniies receiving user daa may use i only as necessary for he purposes dened by he Conroller. The Conroller also cooperaes
wih advisers who mus comply wih personal daa proecion laws and securiy principles. Daa processing agreemens are concluded wih such eniies
specifying condiions for using personal daa.

7.6. Righs relaed o personal daa processing: he righ o reques access, recicaion, deleion, or resricion of processing; he righ o objec on grounds
relaing o he daa subjec’s paricular siuaion o processing based on he Conroller’s legiimae ineress; and he righ o lodge a complainwih he Presiden
of he Personal Daa Proecion Oce. To exercise hese righs, conac he Conroller a he address above or by email a daneosobowe@lincoln.pl.

7.7. Deailed informaion on personal daa processing is available in he “Privacy Policy” a: htps://lincoln.edu.pl/online/regulaminy/.

Course:…………………………………………………………………………………………………………………

Course times and days:………………………………………………………………………………………………

Price:……………………………………………………………………………………………………………………

Installments:……………………………………………………………………………………………………………

Participant’s personal data (BLOCK LETTERS):

Full name: …………………………………………………………………………………………………………………

Dae and place of birh: …………………………………………………………………………………………………

Address: ……………………………………………………………………………………………………………………

Posal code / Ciy: …………………………………………………………………………………………………………

Correspondence address: ………………………………………………………………………………………………

Landline phone: …………………………………; Mobile phone: …………………………………

Email: ………………………………………………………………………………………………………………………

• The Paricipan declares heir paricipaion in he above-menioned language course.

• The Paricipan declares ha hey have read (srike ou as appropriae):

o These Regulaions for Conducing Foreign Language Courses in ClassroomMode,

o Virual Secrearia Regulaions,

o Lincoln.edu.pl Service Regulaions,

o Privacy Policy,
and declares ha hey accep heir erms.

Dae and signaure: ………………………………………


